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Saver Ticket Premium Services

Check your account before your trip to get the latest updates

You can find the most up-to-date information about your trip in your Kiwi.com mobile app or by signing in at
kiwi.com/user.

This e‑ticket is the confirmation of your Kiwi.com booking. Here you’ll find:

Basic itinerary details
Contact details for our customer support

https://kiwi.com/user
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Saver Ticket Premium Services

Vienna → Kochi
and back
OUTBOUND Total duration: 17h

10:45
Tue, 27 Dec 2022

VIE
Vienna, Austria

Vienna International Airport

18:10 DMM
Dammam, Saudi Arabia

King Fahd International

Carrier: Wizz Air

Flight no: W62803

Duration: 5h 25m

4h 10m layover not protected by the Kiwi.com Guarantee
Self-transfer within King Fahd International — you must collect and recheck your
baggage

22:20
Tue, 27 Dec 2022

DMM
Dammam, Saudi Arabia

King Fahd International

04:15 BOM
Mumbai, India

Chhatrapati Shivaji International

Carrier: flynas

Flight no: XY833

Duration: 3h 25m

2h layover not protected by the Kiwi.com Guarantee
Self-transfer within Chhatrapati Shivaji International — you must collect and recheck
your baggage

06:15
Wed, 28 Dec 2022

BOM
Mumbai, India

Chhatrapati Shivaji International

08:15 COK
Kochi, India

Cochin International

Carrier: Go First

Flight no: G8347

Duration: 2h
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49 nights
RETURN Total duration: 13h 55m

03:00
Wed, 15 Feb 2023

COK
Kochi, India

Cochin International

06:00
Wed, 15 Feb 2023

DXB
Dubai, United Arab Emirates

Dubai International

Carrier: Emirates

Flight no: EK2251

Operated by: Fly Dubai

Duration: 4h 30m

3h layover not protected by the Kiwi.com Guarantee

09:00
Wed, 15 Feb 2023

DXB
Dubai, United Arab Emirates

Dubai International

12:25 VIE
Vienna, Austria

Vienna International Airport

Carrier: Emirates

Flight no: EK127

Duration: 6h 25m

All times are local.
We strongly recommend arriving at the airport at least 2 hours before your departure for domestic
flights and at least 3 hours before international flights, especially if traveling with checked baggage. You can also check
the airport’s official recommendations.

Check your visa requirements
You will leave the visa-free transit zone to enter Saudi Arabia (Dammam) and India (Mumbai) during each  self-transfer.
Not sure if
you need a visa? Check this guide: go.kiwi.com/visas. Kiwi.com is not responsible for any visa issue, including airport transit visas;
this is the responsibility of the passenger. Without the correct documents, you might not be allowed to board.

https://kiwi.com/help/search/article/68
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Passengers

Ms. Dorothy THOMAS 5 Apr 1959

Compensation for flight delays provided by AirHelp 1× cabin baggage 20 × 35 × 55cm, 7kg
1× checked baggage 25 × 50 × 75cm, 15kg

Segment 1 to Dammam, Vienna VIE → Dammam DMM

10:45
Tue, 27 Dec 2022

VIE
Vienna, Austria

Vienna International Airport

18:10 DMM
Dammam, Saudi Arabia

King Fahd International

Carrier: Wizz Air

Flight no: W62803

Duration: 5h 25m

Ms. Dorothy THOMAS Carrier reservation number (PNR) WM3MKH

Waiting for airline check-in to open. Your boarding pass will be ready no later than 6 hours before departure.

Segment 2 to Mumbai, Dammam DMM → Mumbai BOM

22:20
Tue, 27 Dec 2022

DMM
Dammam, Saudi Arabia

King Fahd International

04:15 BOM
Mumbai, India

Chhatrapati Shivaji International

Carrier: flynas

Flight no: XY833

Duration: 3h 25m

Ms. Dorothy THOMAS Carrier reservation number (PNR) ZE294N

Check in with the airline

Baggage restrictions are part of each individual airline’s policy and may be subject to change. To check your current
baggage allowance, sign in to your trip at Kiwi.com.

It's usually much cheaper to order checked baggage with us in advance than to pay for it at the airport.
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Credit card

This is the payment card that we
used to book your trip. Some
carriers might ask to see it at the
check-in desk for authentication
reasons.

Segment 3 to Kochi, Mumbai BOM → Kochi COK

06:15
Wed, 28 Dec 2022

BOM
Mumbai, India

Chhatrapati Shivaji International

08:15 COK
Kochi, India

Cochin International

Carrier: Go First

Flight no: G8347

Duration: 2h

Ms. Dorothy THOMAS Carrier reservation number (PNR) C7NF8Z

Check in with the airline

Economy E-ticket number C7NF8Z

Baggage restrictions are part of each individual airline’s policy and may be subject to change. To check your current
baggage allowance, sign in to your trip at Kiwi.com.

It's usually much cheaper to order checked baggage with us in advance than to pay for it at the airport.

Segment 4 to Dubai, Kochi COK → Dubai DXB

03:00
Wed, 15 Feb 2023

COK
Kochi, India

Cochin International

06:00
Wed, 15 Feb 2023

DXB
Dubai, United Arab Emirates

Dubai International

Carrier: Emirates

Flight no: EK2251

Operated by: Fly Dubai

Duration: 4h 30m

Ms. Dorothy THOMAS Carrier reservation number (PNR) MTZKTJ

Check in with the airline

Economy E-ticket number 176-6777972001
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Segment 5 to Vienna, Dubai DXB → Vienna VIE

09:00
Wed, 15 Feb 2023

DXB
Dubai, United Arab Emirates

Dubai International

12:25 VIE
Vienna, Austria

Vienna International Airport

Carrier: Emirates

Flight no: EK127

Duration: 6h 25m

Ms. Dorothy THOMAS Carrier reservation number (PNR) MTZKTJ

Check in with the airline

Economy E-ticket number 176-6777972001

Contacts

Additional services
Please contact the additional service provider directly if you have any issues or questions regarding their services.

AirHelp+

info@airhelp.com

Kiwi.com help & support

1. Check our articles for help
 Fastest option

Go to kiwi.com/help to see personalized articles with answers to the most frequent questions.

2. If you don’t find the answer, message us
Sign in at kiwi.com/help/contact to message us. Our agents will get back to you as soon as possible. Tip: If you’re in the
Kiwi.com app, you’ll find the messages in your profile.

3. Call us when it’s close to your trip
You can also call us. Our lines will be open when you’re close to departure or traveling. Follow the contact flow above to see
the details or use one of these numbers:

AT +43720880395

De: Mon–Fri from 08:00–16:00 UTC


GB +442038085910

En: Mon–Sun from 00:00–23:59
UTC


US +12028444159

En: Mon–Sun from 00:00–23:59
UTC


All our numbers have standard call rates and will provide you with English support outside the language working hours.

Premium Services

You'll receive the highest priority support with no processing fees for extra services. Learn more at go.kiwi.com/service-packages.

https://kiwi.com/help?utm_source=product&utm_campaign=e-ticket_general&utm_medium=tram&utm_content=support_and_help-smart_faq
https://kiwi.com/help/contact?utm_source=product&utm_campaign=e-ticket_general&utm_medium=tram&utm_content=support_and_help-contacts
https://kiwi.com/help/search/article/178
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Additional information

Self-transfer
Some connections are not provided by the airlines. You might need to leave the visa-free transit zone and enter the layover country to
transfer to your next flight — passing through a visa check at immigration and security. The layover time is sufficient for the transfer.
Learn more at go.kiwi.com/self-transfer.

Passport / visa / health
Kiwi.com is not responsible for any visa issue (including airport transit visas). Boarding might be refused if you do not have the
necessary documentation. Make sure that you have all the required travel documents for your entire journey including a valid
passport, necessary visas, and a record of any vaccinations recommended for your destination.

Check your visa requirements

You will leave the visa-free transit zone to enter Saudi Arabia (Dammam) and India (Mumbai) during each  self-
transfer.
Not sure if you need a visa? Check this guide: go.kiwi.com/visas.
You will enter India (Kochi) as if it were your final destination.

Fare conditions Saver Ticket

Refund and rebooking options are only available up to 48h before the first departure in your itinerary. If you want to rebook, you'll pay
the full price for your new booking with little to no discount. If you need to cancel, you'll receive very little to no refund. Learn more at
go.kiwi.com/fare-types.

Meals
Most low-cost carriers don't include meals with the reservation. Snacks and refreshments can usually be purchased en route. Contact
us by phone to order a meal in advance. Some food and drinks might be allowed on board, but liquids are limited to 100ml and must
be kept in a zip-lock plastic bag.

https://kiwi.com/help/search/article/131
https://kiwi.com/help/search/article/68
https://kiwi.com/help/search/article/200

